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Information	about	Costa	Rica	
The	 tourism	 industry	 is	 one	 of	 the	most	 important	 economic	 sectors	 in	 Costa	 Rica.	 Even	

though	 the	 country	 is	 quite	 small,	 it	 is	
home	to	as	much	as	6%	of	current	global	
biodiversity.	 Moreover,	 the	 country	
offers	a	variety	of	impressive	landscapes.	
On	51,100	km2,	one	can	find	sun,	amazing	
beaches,	 thrilling	adventures,	 impressive	
nature	and	a	unique	culture.		
	
Costa	 Rica’s	 climate	 is	 diverse,	 as	 the	
country	 is	 located	 across	 a	 number	 of	
climate	 zones,	 each	 one	 different	 and	
unique.	 Due	 to	 its	 proximity	 to	 the	

equator,	Costa	Rica	does	not	have	(what	we	in	Europe)	consider	a	proper	winter	and	the	sun	
shines	all	year	 round.	There	are	only	 two	seasons:	 the	dry	season	 from	December	 to	April	
and	the	rainy	season	from	May	to	November.		
	
Our	town	of	residence	
We	will	be	spending	one	night	in	Heredia	(about	20	km	from	the	airport	in	San	José)	and	the	
rest	of	the	time	on	the	Caribbean	coast.	Here	the	average	annual	temperature	is	about	31°C	
and	 humidity	 is	 about	 85%.	 There	 is	 only	 rainfall	 of	 between	 2600mm	 and	 4800	mm	per	
year.	
	
We	will	be	living	with	host	families	in	Puerto	Limón,	which	is	home	to	the	main	harbour	on	
the	 Caribbean	 coast.	 The	 city	 has	 about	 100,000	 inhabitants,	 who	 are	 mostly	 of	 African	
descent.	 Originally	 from	 Jamaica,	 most	 of	 the	 people	 were	 brought	 to	 Puerto	 Limón	 as	
workers	for	the	national	railway	line	in	the	late	19th	century.	The	construction	of	the	railway	
line	led	to	rapid	growth	at	the	time,	especially	the	exportation	of	bananas,	which	is	still	the	
driving	economic	factor	in	the	province	of	Limón	today.	Until	the	railway	line	was	shut	down,	
Puerto	Limon	was	also	the	main	harbour	in	Costa	Rica.		
	
The	small	town	of	Limón2000	is	located	close	to	Puerto	Limón	(approx.	15	km),	which	is	the	
capital	 of	 the	 province	 Limón	 and	 home	 to	 most	 of	 Limón2000’s	 inhabitants.	 The	
government	 has	 subsidised	 houses	 for	 the	 very	 poor	 in	 Limón,	 which	 has	 resulted	 in	 a	
number	of	people	relocating	into	an	area	without	education	or	economic	power.		
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Information	about	the	project	
	

The	 idea	 behind	 the	 development	 of	 a	
vocational	 school	 was	 conceived	 by	 a	 local	
couple,	 both	 lawyers,	 and	 a	 local	 pastor,	
with	 the	 aim	 of	 providing	 disadvantaged	
locals	 with	 a	 better	 future.	 This	 vocational	
school	 will	 make	 it	 possible	 to	 learn	 the	
basics	 of	 trades,	 such	 as	 carpentry,	
plumbing,	 and	 electrician	 as	 well	 as	 other	
trades.		
	

Layout	of	the	vocational	school	
At	present	the	project	 is	 financed	exclusively	through	donations.	As	soon	as	the	building	 is	
completed	the	 founders	can	apply	 for	public	grants	and	the	school	can	be	recognised	as	a	
public	vocational	training	center.			Depending	on	your	interests	and	talents	we	will	construct	
the	extension	for	the	sanitation	facilities.	The	foundations	have	to	be	laid,	walls	need	to	be	
constructed,	 as	well	 as	 a	 roof	 and	 of	 course	 the	 necessary	 fittings	 installed	 for	 pipes	 and	
joints.	Depending	on	construction	progress	it	may	be	necessary	to	push	the	expansion	of	the	
school	so	that	the	school	can	be	opened	as	soon	as	possible.			
In	November	2015,	a	group	of	volunteers	working	closely	with	locals	completed	construction	
of	the	roof	and	laid	the	floors	in	the	classrooms.		
	
You	can	read	more	about	the	group’s	experiences	here:	
	
http://www.visioneers.io/#!Our-VolunteerTrip-to-Costa-
Rica/c20wi/565dfe280cf211cbf011ba7b	
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As	 alcohol	 and	 drug	 addiction	 is	 widespread	
among	the	Costa	Rican	population,	we	urge	all	
participants	not	 to	drink	or	 smoke	 in	 front	of	
locals.	Volunteers	are	regarded	as	heroes	and	
are	imitated,	which	is	why	it	is	very	important	
to	 act	 as	 a	 role	 model.	 Should	 you	 be	 a	
smoker,	 please	 let	 us	 know	 beforehand	 and	
we	will	find	a	suitable	place	for	you	to	smoke.		

	
	
Limon2000	
The	 people	 of	 Limón2000	 live	 in	 very	 poor	
conditions	in	Favelas.	It	is	a	small	village	with	
about	 4000	 inhabitants,	 with	 many	 social	
problems,	 including	 single	 mothers	 who	
struggle	 to	 rear	 their	 families.	 There	 is	 high	
unemployment	and	a	very	high	rate	of	school	
dropouts.	 	 The	 average	 family	 income	 is	
between	130	–	400	Euros/month.		
	
A	 church	 leader	 and	 local	 community	
organisation	 saw	 the	need	 to	work	with	 the	 families.	 They	want	 to	have	a	building	where	
classes	can	be	held	to	implement	a	network	of	childcare	for	80	children	whilst	their	mothers	
work.	 Also	 courses	 in	 sewing,	 computer	 skills,	 music,	 as	 well	 as	 training	 and	 seminars	 in	
social	and	family	fitness	will	be	taught	by	skilled	and	professional	personnel	as	well	providing	
day	care.	Should	you	be	interested	in	visiting	those	Favelas,	a	member	of	staff	will	take	you	
on	a	 tour.	 	 You	will	 have	 the	opportunity	 to	 give	 a	 lecture	on	 the	 importance	of	 a	 school	
education,	 encouraging	 local	 children	 and	 teenagers	 to	 stay	 in	 school.	 This	 lecture	will	 be	
interpreted	into	Spanish,	if	need	be.	The	school	project	will	be	about	20	minutes	away	from	
your	 respective	host	 families.	We	will	pick	you	up	with	a	minivan	every	day	and	drive	you	
back	home	in	the	evenings.	
	
Local	team	
	
	
	
	 	

Founding	team:	Lawyer	couple	
(left)	and	pastor	Julio	with	his	wife	
Dinora	(right)	

Guide:	Pastor	and	his	wife	
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Projects				
	
We	will	 be	 supporting	 the	 project	wth	 a	 team	once	 in	 September	 and	 once	 in	November	
2016.		
	
Dates:		1st	to	10th	September	2016	as	well	as	15th	to	23rd	November	2016	
	
Building:	We	will	be	supporting	local	construction	workers.	Regardless	of	whether	you’re	a	
handyman	or	have	never	held	a	hammer	you	can	help	out.		
	
English	lessons:	Anyone	who	wishes	to	give	english	lessons	to	the	locals	in	the	afternoons	or	
evenings	is	welcome	to	register	with	us.		
	
Childcare:	 In	 the	 afternoons	 the	 children	 look	 forward	 to	 playing	 football,	 doing	 arts	 and	
crafts	or	other	activities.		

Schedule	
Day	1:	Arrival	
Arrival	 of	 all	 volunteers	 in	 San	 José.	We	 will	 be	meeting	 in	 a	 small	 bed	 and	 breakfast	 in	
Heredia	(www.ladehesainn.com),	which	is	about	20	minutes	from	Costa	Rica’s	main	airport.	
We	will	be	spending	one	night	there.		

	
	
Day	2:	Training	and	Introduction	
After	 breakfast,	 our	 guide	 Carlos	will	 give	 an	 introduction	 and	 intercultural	 training.	 After	
lunch,	 around	 1pm,	we	will	 drive	 (about	 4	 hours)	 from	Heredia	 to	 our	 town	 of	 residence	
Limón	2000,	which	is	a	very	poor	small	town	on	the	Caribbean	coast	of	the	country.	There,	
we	will	meet	the	 local	helpers	as	well	as	 the	host	 families.	Dinner	will	be	at	 the	 local	host	
family.		
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Day	3-8:	Volunteering	time	
Everyone	 will	 breakfast	 with	 their	 host	 families.	 Afterwards,	 we	 will	 meet	 for	 about	 4-8	
hours	every	day	to	work	on	the	roof	and	the	floor	of	the	school	building.	Depending	on	your	
interests,	we	can	either	organise	football	games	with	the	local	kids	in	the	evening	or	engage	
in	cultural	exchange	with	local	adults.	Dinner	will	be	served	by	the	host	families.		
Depending	on	the	weather,	the	following	afternoon	activities	are	available:		

• Spend	time	at	the	beach,	
• Limon	city	tour	and	a	team	dinner	at	a	 local	restaurant	(dinner	cost	not	 included	in	

price),		
• Trip	to	a	national	park	and	swim	in	the	river.	

	

	
	
Day	9:	Debrief	
After	breakfast,	we	will	drive	to	Puerto	Viejo.	In	the	afternoon	and	evening,	you	are	free	to	
do	whatever	you	are	interested	in.	The	team	will	have	dinner	together,	the	team	will	decide	
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either	to	have	dinner	at	a	local	restaurant	on	the	beach	or	cook	at	the	hostel.	After	dinner,	
around	8pm	we	shall	gather	at	 the	 table	and	discuss	our	volunteer	 trip:	What	worked	out	
well?	Where	 can	 we	 still	 make	 some	 improvements?	 And	 how	 can	 we	 best	 support	 this	
project	on	a	long	term	basis?	
	

	
	
Day	10:	Departure	
On	the	last	day	of	our	trip,	we	will	have	breakfast	together,	whoever	wants	can	enjoy	a	swim	
in	the	sea.	Around	noon,	we	will	drive	back	to	the	airport	of	San	José,	we	should	be	there	
around	 5.30pm	 (depending	 on	 traffic).	 If	 you	 have	 more	 time	 at	 your	 disposal,	 you	 can	
obviously	stay	on	for	a	holiday	afterwards.		
	
Additional	information:	For	those	planning	a	longer	stay	we	can	organise	individual	arrangements	
regarding	accommodation	and	involvement	in	projects.	
	
	
	

Travel	Costs	
	
The	costs	for	the	trip:		 	 445	USD	
What’s	included:	 	 -	6	nights	with	a	host	family	including	meals		
	 	 	 	 -	2	nights	in	a	B&B	including	breakfast	
	 	 	 	 -	Travel	to	and	from	airport	
	 	 	 	 -	Transport	in	Costa	Rica	
	 	 	 	 -	Talk	at	local	school	
	 	 	 	
	
Note:	The	cost	of	flights	is	not	included	and	must	be	booked	by	each	participant.	The	reason	for	this	
is	due	to	the	different	points	of	departure.	All	other	expenses	not	listed	above	must	be	borne	by	the	
participants	themselves.			
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Important	things	to	know	before	traveling	
	
1.) Which	travel	documents	do	I	need?	

Entering	the	country	is	usually	very	simple	EU	nationals	do	not	require	a	visa	to	enter	Costa	
Rica,	 just	 a	 valid	 passport.	 However,	 you	 will	 either	 need	 a	 return	 ticket	 to	 your	 home	
country	or	a	ticket	to	a	different	country	when	you	are	leaving	Costa	Rica.	Please	note	that	
those	 regulations	 are	 subject	 to	 change	 and	 the	 information	 given	 refers	 to	 the	 current	
situation	only.		
	

2.) Will	I	be	picked	up	from	the	airport?	
There	 are	 two	 international	 airports	 in	 Costa	 Rica:	 the	 airport	 Juan	 Santamaria	 near	 the	
capital	and	the	airport	Daniel	Oduber	in	Liberia,	in	the	north	of	Costa	Rica.	
The	international	airport	Juan	Santamaria	is	located	in	Alajuela,	about	20	minutes	from	San	
José.	 The	 airport	 has	 currency	 exchange	 desks,	 car	 hire	 services	 as	 well	 as	 taxi	 services.	
Please	 let	 us	 know	 when	 you	 will	 be	 arriving	 and	 we	 will	 pick	 you	 up	 from	 the	 airport.	
Everyone,	who	is	already	staying	in	Costa	Rica,	will	meet	us	directly	in	the	hostel	in	Heredia	
(http://www.ladehesainn.com).	
	

3.) What	do	I	need	to	bear	in	mind?	
Charges	upon	departure	
You	should	take	into	consideration	that	you	will	have	to	pay	an	airport	tax	of	about	29	USD	
as	well	as	a	 security	 tax	of	about	6	USD	when	 leaving	 the	country.	Both	 taxes	can	also	be	
paid	in	the	country’s	currency	Colones.	
Since	 1st	 June	 2015	 airlines	 have	 started	 to	 include	 this	 airport	 tax	 in	 their	 ticket	 price,	
however,	the	system	is	currently	changing.	Should	you	stay	in	the	country	for	longer	than	3	
months,	this	tax	will	be	higher	and	a	visa	will	then	be	necessary.		
Please	 take	 note	 that	 entry	 requirements	 for	 German	 nationals	 may	 change	 suddenly,	
without	the	foreign	ministry	necessarily	knowing	about	it.	More	information	is	available	on	
the	embassy	website.	
	

4.) What	else	is	there	to	consider	upon	arrival?	
It	 is	 forbidden	 to	 import	meat,	dairy	products,	 fruit	or	 vegetables	 to	Costa	Rica.	 For	more	
information	 about	 custom	 services	 and	 the	 import	 of	 goods,	 please	 consult	 the	 embassy	
website:	www.botschaft-costarica.de	
	

5.) What	currency	do	I	need	and	where	can	I	exchange	money?	
The	currency	is	Costa	Rican	Colón.	Credit	cards	are	widely	accepted	and	cash	points	can	be	
found	throughout	the	country.		US	dollars	as	well	as	Euros	are	accepted	by	most	hotels	and	
tourism	centres.	However,	as	we	will	be	staying	in	a	small	town,	it	is	advisable	to	withdraw	a	
sum	of	money	upon	arrival	at	the	airport	cashpoints.		
	

6.) Which	vaccines	are	required?	
If	you	are	travelling	directly	 from	Germany,	no	vaccines	are	officially	 required.	However,	 if	
you	are	travelling	via	a	country	that	 is	known	to	be	a	yellow	fever	region,	 it	 is	advisable	to	
carry	evidence	of	an	up	to	date	vaccine.	This	applies	to	all	travellers	older	than	1	year	of	age.			
For	 further	 information	 please	 consult	 the	 website	 of	 the	 World	 Health	 Organisation	
(www.who.int)		
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Three	months	before	departure,	you	should	check	whether	all	your	standard	vaccines	are	up	
to	date.	
The	required	standard	vaccines	are:	

• Tetanus	
• Polio		
• Diphtheria		

Please	 check	 whether	 you	 have	 all	 the	 necessary	 vaccines	 and	 consult	 your	 general	
practitioner.		
	

7.) Which	additional	vaccines	are	advised?	
• Hepatitis	A:	Is	advisable.	Hepatitis	A	is	wide	spread	in	South	America.	It	is	transferred	

through	contaminated	food	and	water.		
• Typhus:	 Please	 consult	 your	 general	 practitioner	 concerning	 the	 procedure	 and	

necessity.		
	

For	longer	stays	in	the	country,	we	also	advise	you	to	look	into	Hepatitis	B	vaccines.		
	

8.) Where	can	I	get	further	information	on	vaccines?	
Up	 to	 date	 information	 about	 specific	 health	 risks	 as	 well	 as	 necessary	 and	 advisable	
vaccines	can	be	found	on	the	websites	of	the	tropical	institutes	in	Germany.		
	

9.) Should	I	take	out	international	insurance?	
Yes,	 this	 is	 obligatory	 for	 going	 on	 this	 volunteer	 trip.	 Please	 send	 us	 the	 confirmation	 of	
your	insurance	papers	prior	to	departure.	
	

10.)	What	is	the	time	difference?	
The	 time	 in	 Costa	 Rica	 is	 either	 7	 or	 8	 hours	 behind	 the	 time	 in	Germany	 (depending	 on	
summer	or	winter	time).	
	

11.)	How	dangerous	is	Costa	Rica?	
Locals	regard	all	tourists	as	rich,	as	they	are	travelling	from	faraway	places	by	plane	and	earn	
more	on	a	day	than	most	locals	do	in	a	month.	This	carries	a	number	of	implications	and	it	is	
therefore	 not	 surprising	 that	 thefts	 do	 happen	 on	 a	 regular	 basis.	 Special	 attention	 is	
required	in	the	bigger	cities	of	San	José	and	Limon.	However,	as	we	will	be	accompanied	by	
locals	on	this	trip,	the	risks	are	minimal.	In	the	unlikely	event	that	something	should	happen,	
we	 advise	 you	 not	 to	 resist	 and	 to	 hand	 over	 your	 valuables.	 Being	 vigilant	 can	 further	
reduce	the	risk	of	being	subject	to	theft.	More	than	2	million	tourists	visit	Costa	Rica	every	
year	and	most	of	them	return	with	 lovely	memories	and	a	 lot	of	pictures	of	their	 fabulous	
trip.	 However,	 in	 order	 not	 to	 have	 any	 bad	memories,	 all	 tourists	 should	 be	 careful	 and	
extraordinarily	 attentive,	 as	 	 is	 advisable	 in	most	big	 cities	 and	 tourist	 centres	 around	 the	
globe.		
The	 country’s	 emergency	number	 is	911,	 and	 service	 is	 also	available	 in	English.	With	 this	
number	you	can	reach	the	police,	ambulance	and	the	fire	brigade	services.		
	

12.)	What	will	the	climate	be	like?	
The	climate	in	Costa	Rica	is	tropical	throughout	the	year	due	to	its	geographical	location.	The	
different	 altitudes,	 however,	 lead	 to	 a	 climate	 that	 is	 as	 diverse	 as	 the	 small	 country’s	
nature.		
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Guanacaste	 in	 the	north	of	 the	country	has	a	predominantly	dry	climate,	 the	Valle	Central	
with	the	capital	San	José	a	mild	one	and	the	Pacific	and	Atlantic	coastal	areas	a	rather	humid	
and	hot	one.	We	will	be	spending	one	night	 in	Heredia,	where	 it	 is	usually	quite	cool.	The	
rest	 of	 the	 time,	 we	will	 be	 staying	 on	 the	 Caribbean	 coast.	 This	 area	 includes	 the	 cities	
Limón,	Tortuguero,	Cahuita	and	Puerto	Viejo.	This	area	does	not	have	a	specific	dry	season,	
which	 is	why	there	 is	simply	a	distinction	between	heavy	rainfall	months	and	seasons	with	
little	 rain.	The	seasons	with	 little	 rain	are	February,	March,	April,	 September	and	October,	
whereas	 the	 heavy	 rainfall	 months	 are	 January,	 May,	 June,	 July,	 August,	 November	 and	
December.		
The	 country	as	a	whole	 can	be	divided	 into	 the	dry	 season	 (Verano)	and	 the	 rainy	 season	
(Invierno).	Verano	 is	 in	most	 regions	 from	December	until	April	 and	 Invierno	 from	May	 to	
November.	 However,	 even	 in	 the	 rainy	 season,	 the	 sun	 shines	 a	 lot	 and	 nature	 blossoms	
even	more.	
		
The	average	annual	temperature	is	about	21°C	around	San	José	and	between	25°C	and	29°C	
in	the	coastal	areas.	The	Pacific	coast	forms	the	warmest	region	in	the	country	and	the	more	
mountainous	areas	are	obviously	a	bit	cooler.		
	

13.)	Do	I	need	an	adapter	for	the	sockets?	
Yes,	 German	 devices	 require	 adapters.	 Check	 the	 following	 websites	 for	 a	 closer	 look:	
http://www.travel-adaptor.com/countries/travel-adaptor-plugs/Costa-Rica.php		
	

14.)	Can	I	use	my	mobile	in	Costa	Rica?	
You	 will	 need	 to	 check	 if	 your	 phone	 can	 cover	 the	 required	 frequencies.	 The	 biggest	
telephone	company	sends	on	GSM	1800,	UMTS	850	and	LTE	2600.	Claro	and	Movistar	are	
also	suppliers	in	Costa	Rica	and	they	both	send	on	normal	European	frequencies,	however,	
their	coverage	 is	not	as	good.	 	There	are	numerous	shops	all	over	 the	country,	where	you	
can	purchase	a	local	SIM,	such	as	the	ICE	desk	in	the	arrival	hall	of	Juan	Santamaria	airport.		
	

15.)	What	do	I	do	in	an	emergency?	
In	an	emergency	dial	911.	This	is	how	you	can	reach	the	police,	ambulance	and	fire	brigade	
services.		
	

16.)	Where	will	we	sleep?	
On	 the	 first	 night,	 we	will	 sleep	 in	 a	 small	 hostel	 in	 Heredia,	 which	 is	 very	 close	 to	 Juan	
Santamaria	airport.	On	the	following	nights,	we	will	be	staying	with	host	families,	who	will	
also	be	cooking	for	us	every	day.	Please	do	not	expect	luxurious	houses	and	food,	but	try	and	
adapt	to	the	local	customs.	The	family	will	receive	a	small	contribution	from	us	for	letting	us	
stay	with	them.	Families	in	Costa	Rica	tend	to	be	very	friendly	and	they	will	want	to	include	
you	in	all	family	activities	and	introduce	you	to	their	friends	and	extended	family.		
	

17.)	Should	I	bring	something	along	for	the	host	family?	
You	could	bring	a	small	gift,	such	as	Haribo	or	other	sweets	for	the	kids.	In	Costa	Rica,	people	
customarily	 bring	 small	 tokens	 of	 appreciation	 when	 they	 are	 invited	 to	 someone	 else’s	
home.	Since	it	is	quite	warm	on	the	Caribbean	coast,	we	would	not	advise	you	to	bring	any	
chocolates.	 It	 would	 also	 be	 nice	 if	 you	 could	 bring	 a	 small	 present,	 maybe	 something	
representative	of	your	home	country,	for	our	local	guide	Carlos.	
	

18.)	I	don’t	speak	any	Spanish,	is	that	a	problem?	
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It	is	generally	advisable	to	have	some	basic	knowledge	of	Spanish,	however,	the	families	we	
are	working	with	all	speak	English	and	we	will	also	have	an	interpreter	on	site.	So	generally	
we	do	not	 require	 you	 to	have	 any	 knowledge	of	 Spanish,	 even	 though	 it	would	be	quite	
useful	if	you	had	a	look	at	some	basic	words	or	phrases	before	our	trip.	Costa	Ricans	are	very	
sociable	and	friendly	and	they	will	make	every	effort	possible	to	communicate	with	you.	
	

19.)	I	am	vegetarian,	is	that	a	problem?	
Local	 food	 primarily	 consists	 of	meat,	 beans	 and	 rice.	 However,	 it	 is	 certainly	 possible	 to	
organise	vegetarian	options,	we	will	just	need	to	know	in	advance.		
	

20.)	What	are	the	cultural	differences?	
We	will	participate	 in	an	 intensive	 intercultural	 training	programme	on	the	first	day	of	our	
trip,	however,	a	few	basics:	

• Costa	Ricans	tend	to	be	very	focused	on	their	family	and	friends.	They	mostly	spend	
their	free	time	in	big	groups	and	they	do	not	have	a	lot	of	alone	time.	

• They	 are	 very	 flexible,	 but	 also	 not	 very	 punctual.	When	 you	 are	meeting	 up	with	
friends,	nobody	is	really	paying	a	lot	of	attention	to	time.	

• They	are	very	focused	on	a	good	appearance	(clean	clothes,	a	lot	of	perfume,	make	
up,	etc.)	

• Costa	 Ricans	 are	 rather	 indirect	 people,	 especially	 when	 it	 comes	 to	 critiquing	
someone.		It	is	not	customary	to	say	negative	things	directly,	so	they	might	feel	that	
the	German	way	of	directly	expressing	your	thoughts	is	a	bit	rude.		

• They	are	very	proud	of	university	degrees	and	titles.	
• People	are	very	hospitable	and	 friendly	and	 it	 is	 customary	 to	bring	 small	presents	

when	one	is	invited	to	someone	else’s	home.	
• Most	Costa	Ricans	are	religious.	They	might	not	go	to	church	on	a	regular	basis,	but	

they	 still	 believe	 in	God.	Atheism	 is	not	 very	 common	 in	 this	 country	 and	 in	 South	
America	in	general.	

• Cars	and	electronic	devices	are	very	expensive	in	Costa	Rica,	which	is	why	the	locals	
take	 good	 care	 of	 their	 things	 and	 will	 expect	 you	 to	 do	 the	 same.	 Nice	 cars	 or	
phones	may	 be	 regarded	 as	 status	 symbols	 and	 are	 very	 important	 to	 the	 poorer	
population.	
	
21.)	Will	there	be	an	additional	orientation	training?	

Yes,	all	 volunteers	will	 receive	a	detailed	orientation	 training	by	one	of	our	 local	partners.	
They	will	give	you	all	necessary	information	regarding	the	project,	working	hours,	conditions	
and	security	measures.		
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Packing	list	
	
What	should	I	bring?	Did	I	forget	something?	
The	 following	 list	 should	help	you	 leave	nothing	 to	 chance	when	packing	your	 luggage	 for	
your	trip.	 It	 is	not	exhaustive,	however,	 it	might	give	you	useful	 ideas	and	tips	about	what	
could	be	useful	to	bring.		
	
Just	print	out	the	list	and	tick	things	off	as	you	go!	
	
	Prior	to	departure:	
(		)	Hide	your	valuables		
(		)	Organise	someone	to	water	your	plants	
(		)	Cancel	newspapers	
(		)	Prepare	answering	phone	message	
(		)	Scan	your	passport	and	other	important	documents	
(		)	Make	important	payments	
(		)	Arrange	doctor’s	appointments		
(		)	Remember	codes	
(		)	Make	sure	your	car	is	parked	properly	
(		)	Empty	your	fridge	
(		)	Remove	electronic	devices	
(		)	Leave	contact	address	
(		)	Turn	off	heating	
(		)	Turn	off	water	
(		)	Bring	out	rubbish	
(		)	Switch	off	lights		
	
Important	documents:	
(		)	Vaccination	record	
(		)	Credit	card	
(		)	Cash		
(		)	Passport	(at	least	valid	for	another	6	months?)	
(		)	International	driver’s	licence	
(		)	International	student’s	card	
(		)	International	health	insurance	
(		)	Luggage	insurance	
(		)	Travel	insurance	confirmation	
(		)	Flight	tickets	
(		)	Emergency	numbers	
	
Clothes:	
(		)	Underwear		 	 	 	 (		)	Hiding	place	for	money	 	
(		)	Sports	clothes		 		 	 	 (		)	Belt	
(		)	min.	10	t-shirts	 	 	 	 (		)	Shorts/	long	trousers	
(		)	Dress/	skirt		 	 	 	 (		)	Pyjamas	
(		)	Rain	jacket	and	umbrella	 	 	 (		)	Shoes		
(		)	Towels	 	 	 	 	 (		)	Work	gloves	
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(		)	Light	clothes	for	work	that	can	get	dirty	 (		)	Hat	
(		)	Bathing	suit	
	
	
Cosmetics:	
(		)	Shampoo	 	 	 	 	 (		)	Body	lotion	
(		)	Tooth	brush	 	 	 	 (		)	Make	up	
(		)	Hair	brush	 	 	 	 	 (		)	Face	wipes	
(		)	Shaving	stuff	 	 	 	 (		)	Tampons	
(		)	Sun	lotion	 (200ml	/week)	 	 (		)	Lip	balm	
(		)	After-sun	lotion	 	 	 	 (		)	Tissues	
(		)	Contact	lens	fluid	 	 	 	 	
(		)	Facial	cream		
(		)	Nail	clippers	
	
Medication:	
(		)	Chewing	gum	against	travel	sickness		 (		)	Tweezers	
(		)	Pain	killers		 	 	 	 (		)	Nasal	spray	
(		)	Cough	sirup	 	 	 	 (		)	Allergy	tablets	
(		)	Disinfection	spray	
(		)	Burn	ointment	
(		)	Fever	thermometer	
	
Beach/sun:	
(		)	Beach	towel	
(		)	Sun	glasses	
(		)	Swimming	suit/	shorts/	bikini	
(		)	Diving	goggles	
(		)	Swimming	bag	
(		)	Flip	flops	
	
Miscellaneous:	
(		)	Travel	guide	 	 	 	
(		)	Language	guide	
(		)	Dictionary	
(		)	Camera		
(		)	Batteries		
(		)	Books/	magazines		
(		)	Addresses	
(		)	Alarm	clock	
(		)	Charging	devices	
(		)	Card	games		
(		)	Adapter		
(		)	Pen/	paper		
(		)	Phone		
(		)	Luggage	lock	
(		)	Things	for	donation,	i.e.	old	clothes,	games	
(	)	Host	present	for	the	local	guide	Carlos	and	the	host	family	(Haribo,	other	sweets,	fridge	
magnet,	etc.	
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Terms	and	conditions		
	

1. The	minimum	age	 for	VISIONEERS	 -	Volunteering	with	a	vision	e.V.	 is	18	years	of	age.	
Younger	participants	require	parental	consent.	This	releases	VISIONEERS	-	Volunteering	
with	 a	 vision	 e.V.	 of	 responsibility	 arising	 from	 issues	 that	 affect	 the	 underage	
participants.	

	
2. Upon	 registration,	 a	 deposit	 of	 25%	of	 the	 participation	 fee	 per	 person	must	 be	 paid	

(€93.75),	which	will	be	deducted	from	the	fee.	Only	upon	receipt	of	this	deposit	 is	the	
place	 guaranteed.	 Travel	 documents	 will	 be	 forwarded	 to	 the	 travellers	 by	 email	 by	
VISIONEERS	-	Volunteering	with	a	vision	e.V.on	receipt	of	full	payment.	

	
3. Full	 payment	 of	 the	 volunteer’s	 participation	 fee	 must	 be	 made	 30	 days	 prior	 to	

departure	 to	Costa	Rica.	Costs	 incurred	 for	a	previous	payment	via	 international	bank	
transfer	or	Western	Union,	are	borne	by	 the	participant.	Should	 the	participant	 fail	 to	
pay	 the	deposit	 and	 /	or	 final	payment	 in	accordance	with	 the	agreed	payment	dates	
VISIONEERS	 -	 Volunteering	 with	 a	 vision	 e.V.	 is	 entitled,	 after	 a	 reminder	 with	 a	
deadline,	to	withdraw	from	the	contract.	

	
Monies	should	be	transferred	to	the	following	bank	account:		
	
VISIONEERS	-	Volunteering	with	a	vision	e.V.	
Berliner	Sparkasse			
IBAN:				DE11	1005	0000	0190	4435	45								
BIC:	BELADEBEXXX						
Subject:	Name	+	Costa	Rica	

	
	
4. The	participant	may	withdraw	at	any	time	before	the	start	of	the	trip.	If	the	participant	

withdraws	 before	 start	 or	 fails	 to	 participate	 in	 the	 journey,	 then	 VISIONEERS	 -	
Volunteering	 with	 a	 vision	 e.V.	 shall	 lose	 the	 right	 to	 claim	 the	 participation	 fee.	
Provided	 VISIONEERS	 -	 Volunteering	 with	 a	 vision	 e.V.	 is	 not	 responsible	 for	 the	
withdrawal	 or	 the	withdrawal	 is	 a	 result	 of	 force	majeure,	VISIONEERS	 -	Volunteering	
with	a	vision	e.V.	can	demand	reimbursement	of	25%	for	any	travel	preparations	made	
and	 any	 accompanying	 expenses	 incurred	 up	 until	 the	 point	 in	 time	 at	 which	 the	
withdrawal	was	made.	

	
5. The	partipcipant	has	the	right	to	appoint	a	replacement	thereby	voiding	costs.		
	
6. Participants	who	do	not	show	up	or	are	delayed	will	not	be	refunded.		
	
7. Should	 the	participant	 cut	 short	 their	 stay	 after	 starting	 the	project	no	 refund	will	 be	

made	by	VISIONEERS	-	Volunteering	with	a	vision	e.V.		
	
8. Once	the	contract	has	been	signed	participants	are	not	entitled	to	make	changes	to	the	

travel	 dates.	 If	 a	 transfer	 is	 possible	 and	 made	 at	 the	 request	 of	 the	 participant,	
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VISIONEERS	 -	 Volunteering	with	 a	 vision	 e.V.	 can	 charge	 a	 rebooking	 fee	 of	 €	 50	 per	
participant	and	change	transaction.		

	
9. VISIONEERS	-	Volunteering	with	a	vision	e.V.	may	cancel	the	contract	without	notice	 if	

the	 participant	 despite	 warnings	 of	 the	 consequences	 by	 VISIONEERS	 -	 Volunteering	
with	a	vision	e.V.	significantly	disrupts	or	behaves	contrary	to	the	terms	of	the	contract	
at	such	a	level	that	the	immediate	annulment	of	the	contract	is	justifiable.	Termination	
is	a	likely	outcome	if	the	participant	commits	acts	contrary	to	the	provisions	laid	down	
by	 the	 law	 (regarding	 drugs,	 alcohol	 and	 driving),	 or	 for	 violating	 rules	 of	 the	 local	
education	provider	or	accommodation	 facility.	A	violation	can	 result	 in	exclusion	 from	
volunteering	activities.	In	this	case,	the	fees	will	not	be	refunded.	

	
10. The	 participant	 is	 obliged	 to	 promptly	 notify	 VISIONEERS	 -	 Volunteering	with	 a	 vision	

e.V.	of	any	deficiencies	and	seek	a	remedy.	
	
11. The	 participant	 must	 inform	 VISIONEERS	 -	 Volunteering	 with	 a	 vision	 e.V.	 	 if	 the	

necessary	travel	documents	have	not	been	obtained	within	the	deadline	specified.		
	
12. VISIONEERS	 -	 Volunteering	 with	 a	 vision	 e.V.	 is	 not	 liable	 for	 service	 disruptions,	

personal	 injury	 and	 property	 damage.	 Taking	 out	 travel	 cancellation	 insurance	 and	
insurance	 for	 repatriation	 costs	 in	 the	 event	 of	 accident	 or	 illness	 is	 strongly	
recommended.	

	
13. The	 traveller	 is	 responsible	 for	 obtaining	 and	 carrying	 all	 necessary	 travel	 documents,	

any	 necessary	 vaccinations	 and	 complying	 with	 customs	 and	 currency	 regulations.	
Penalties	from	non-compliance	with	such	regulations,	e.g.	the	payment	of	cancellation	
fees,	is	at	their	own	expense.			

	
14. After	 the	 trip	 the	 participant	 is	 entitled	 to	 withhold	 consent	 of	 use	 of	 photos	 and	

materials	 for	 marketing	 purposes	 by	 VISIONEERS	 -	 Volunteering	 with	 a	 vision	 e.V.	 in	
which	he/she	is	included.		

	
15. VISIONEERS	-	Volunteering	with	a	vision	e.V.	shall	not	be	liable	for	damages	which	arise	

directly	or	indirectly	during	the	term	of	the	contract.	
	
16. The	participant	is	liable	for	all	damage	caused	intentionally	or	through	gross	negligence	

to	 other	 participants.	 The	 participant	 is	 also	 liable	 for	 any	 damage	 he/she	 causes	 to	
lodgings	and	event	locations	procured	by	VISIONEERS	-	Volunteering	with	a	vision	e.V.		

	
17. By	booking	the	trip	with	VISIONEERS	-	Volunteering	with	a	vision	e.V.	the	participant	

agrees	to	and	resepcts	the		general	volunteer	rules	and	guidelines.		
	

	
	
	

	
	
City,	Date:_______________		 	 Signature:	___________________	
	


